| Index

A

academy 7, 14, 151, 157, 175, 176

accessibility 3, 67, 106, 123, 207, 299,
306

applied learning 16, 139

assessment 93,108, 117, 133, 147, 152,
157, 158, 160, 289, 298, 308, 313,
316, 322, 323

ecological 143
audience analysis 35, 58, 306, 322

C

case study 7, 68, 81, 96, 98, 209, 216,
222,257,303, 316
case study method 22
client projects 258
clients, working with 6, 126, 134, 139,
181, 266
collaboration 4, 6, 15, 18, 20, 24, 32,
33,35, 41, 68, 104, 114, 122, 126,
127, 142, 186, 195, 200, 211, 220,
222,223, 232,233, 259, 282, 320
international 249
scientific 177, 178
workplace 175, 177, 181
collaborative writing 175, 178, 214, 222,
223
community-based learning. See service
learning; See service learning;
See service learning; See service
learning
community-based projects 7, 257, 264,
266
community of inquiry (COI) 6, 202,
207,208
community of practice 15
constructivism 33, 170, 212
contract grading 117
Cook, Kelli Cargile 29, 92, 94, 95, 96,
97, 98, 99, 100, 274, 289

COVID-19 4,20, 23, 126, 143

critical thinking 13, 14, 20, 24, 30, 35,
38, 143, 195, 196

curricula. See curriculum; See cur-
riculum; See curriculum; See
curriculum

curriculum 4,5, 23,91, 98, 113, 116,
120, 127, 142, 169, 170, 198, 199,
201, 202, 247, 249, 258, 260, 266,
323

development 127, 148, 164

D

design 47, 49, 52, 67, 78, 79, 123, 152,
174, 181, 186, 201, 206, 234, 238,
256, 260, 262, 264, 268, 273, 299,
321
communication 36, 171
course 7,93,96,97,111,112,113,
114,116, 118, 120, 163, 223, 231
document 29, 46, 58, 59, 94, 100, 104,
114,116, 117,121,131, 133, 217,
260, 261, 289, 322, 323
information 46, 50, 80, 126, 181
interstitial 5, 41
organizational 155
principles 41, 155, 261
social 37
theory 5, 29, 37
user-centered 29, 114, 163
visual 104, 155, 262, 263
discourse communities 3, 232, 272, 289
distance education. See online learning;
See online learning; See online
learning; See online learning
distributed technologies 14, 18
diversity 20, 22, 24, 36, 106, 114, 123,
148, 149, 150, 177, 184, 239,
246

325



326 Index

E

ethical models 5, 67, 70, 72, 74, 78, 80,
82, 83, 84
ethics 13, 14, 24, 39, 53, 84, 95, 114,
116, 119, 126, 143,171, 172, 186,
319, 320, 322
anthropocentric 69
Aristotelian 72, 73
biocentric 69
code 70
communication 79
decision-making 5, 84
ecocentric 69
feminist 72,77, 78, 82
Kantian 72,74
non-anthropocentric 69
of care 72,78, 81
scholarship 68
utilitarianism 72, 75, 81
virtue 69
workplace 67
zoocentric 69
ethos 68,171, 172, 220, 273
experiential learning 13, 15, 16, 257,
258, 264. See also service learn-
ing; See also service learning; See
also service learning; See also
service learning

F

feedback 18, 35, 41, 122, 151, 154, 181,
196, 197, 200, 201, 208, 212, 213,
214,222, 259, 265, 282, 292, 294

from students 20, 38, 122, 127, 157,
221, 235, 237

Foundations for Teaching Technical

Communication 3, 131, 173, 303

G

gender 22,72,74,77,78, 80, 123, 150,
172,173, 218, 261, 320

genre 5,19, 29, 31, 32, 38, 41, 93, 105,
106, 126, 136, 148, 155, 163, 214,
217,232, 237, 247, 256, 269, 273,

281, 283, 293, 295, 310, 315, 316
global communication practices 18

I

images 84, 182, 259, 261, 262, 263

inclusivity 3, 35, 116

independent study 19, 24

informed consent 118, 289

intercultural communication 231, 232,
233,235, 239, 243, 245, 247, 248,
321

interdisciplinary 29, 30, 31, 32, 33, 35,
37,40, 58, 133, 140, 142, 175,
182,273, 321

internships 24, 122

invention 171, 172, 186, 262, 272, 281, 293

L

Lave, Jean 14, 15,16, 17,174

layered literacies 6, 7, 29, 91, 92, 98,
194, 271, 274, 275, 277, 299

learning community 193, 195, 323

literacy frameworks 91, 93, 99, 100, 101,

107
M
Miller, Carolyn R. 56, 271, 272, 305
O

online learning 6, 19, 202
open-access tools 6
organizational dynamics 7

P

persuasion 7, 55,79, 155, 243, 247, 303,
304, 307, 309, 310, 311, 313, 315

persuasive. See persuasion; See per-
suasion; See persuasion; See
persuasion

plain language 5, 66, 79, 80, 320

practicum 13, 14, 15, 17, 19, 24, 157

problem-solving 6, 30, 34, 95, 111, 117,
126, 245, 247, 303

professionalism 18, 82, 137, 152



R

race 22, 54,72, 150, 261
racial 14, 18, 20, 22, 37, 62
readability formulas 46, 49, 54
reflection 18, 36, 54, 92, 97, 98, 124,
140, 157, 159, 160, 162, 178, 184,
195, 220, 222, 237, 242, 245, 246,
259, 264
internship experience 22,23
rhetorical 5,24, 49, 68,78, 94,97, 100, 125,
142,153, 173, 182, 260, 274, 275,
279,280, 282, 313, 314, 322,323
analysis 114
aspects of technical communication
136, 305, 306, 310
awareness 306, 312, 316
context 256, 263
literacies 290, 299
purpose 21, 263, 297, 307
situation 19, 116, 121, 137, 154, 173,
257,266, 317
skills 13, 14, 19, 21, 24, 116, 121, 126,
134, 136, 183, 274, 287, 290, 297
strategy 21, 49, 155, 206, 222, 309, 315
studies 56, 280
tradition 49, 55, 143, 164, 176, 185
rubric 96, 97, 142, 160, 162

S

service courses 93, 209, 211

service learning 125, 239, 258, 275, 288,
321

situated learning 5, 14, 15, 16, 24

social justice 3,5, 6,29, 31, 40, 41, 45,
46,47, 49, 54, 57, 67, 78, 106,
111, 118, 119, 127, 147, 150, 154,
157, 161, 162, 164, 306

social justice turn 3, 5, 22, 29, 37, 40,
83,116, 127, 150

social media 4, 79, 149, 178, 179, 180,
186, 216

Society for Technical Communication
(STC) 70, 81, 82, 147, 148, 150,
153,174,273

Index 327

soft skills 5,24

student-learning outcomes (SLOs) 6,
164

study abroad 18, 23

T

team-based learning (TBL) 6, 171, 223
teams 38, 132, 136, 150, 154, 156, 160,
261, 263, 266
student 140, 141, 173, 174, 185
team science 171,177, 186
technological literacy 95, 97, 98, 99,
274,295
technology 171
and collaboration 173, 186
telecollaboration 7, 249
templates 100, 307
Trans-Atlantic and Pacific Project
(TAPP) 6, 184, 185, 249
translation 177, 184, 231, 233, 237, 238,
305

U

universal design 32, 36
usability studies 32, 33, 35
usability testing 122, 123, 233

\Y%

visual communication 7, 155, 266
visual literacy 95, 98, 291
visual rhetoric 32, 114, 260, 261

w

workplace 4,7, 31, 36, 68, 70, 78, 81, 84,

98,106, 117,119, 132, 136, 143,
148, 154, 158, 160, 163, 175, 179,
182, 209, 214, 257

communication 115,116, 134, 209

compentencies 92, 94, 104

context 29, 92, 96, 99, 257

distributed 24

ethics 67

global 5, 15, 19, 29, 233, 240, 241, 244,
249



328 Index

literacy 93, 272, 274, 283
training course 299
writing 215, 317
writing process 40, 121, 209, 211, 289,
292, 295, 299
writing prompts 303, 316





